Self and Balance amid Chaos: Fostering Professional Resilience

Ellen Fink-Samnick LCSW, CCM CRC

Abstract:  We spend our careers advocating for and empowering others. We have personal lives where a majority of our energy is spent on those around us. Yet, how much time and energy do we invest in ourselves? How often do we put ourselves first?  What does it take for us to get to that point? What lessons and strategies could one develop and integrate in their world to enhance balance amid that feeling of chaos that spirals around us? How can one “Revision” life to feel in control and purposeful? Does “how you spend your time, define who you are?” If the answer is NO, then you must attend this session! 

Learning Goals & Objectives:
1. Identify 5 factors impacting professional & personal Resilience

1a. Explore evidenced-based research, theoretical perspectives & historical 
retrospective of relevant trends across the care continuum impacting professional 
resilience

1b. Identify professional & personal realities for Social Work and Case 
Management professionals that impact their capacity to practice effectively
2. Introduce & define Professional Resilience 


2a. Discuss the concept of Professional Resilience as it presents in the 
workplace, across a range of practice settings and populations

2b. Identify and Discuss professional strategies to promote a resilient self and 
workplace environment
3. Introduce and Demonstrate the “Revisioning” Model

3a. Discuss and define the concept of Revisioning as it impacts Self and 
Workplace Resilience

3b. Complete the Revisioning Model to promote defined strategies in initiating 
development of individual life care plans for all program participants

3c. Present defined strategies to initiate and implement Revisioning with respect 
to sense of self and workplace
Relevance to Social Work and Case Management Practice: The importance of a solid professional identity is a cornerstone of social work practice. Resilience theories empower the populations we intervene with; however their application to the practitioner has new priority. In light of the complex scenarios faced in both micro and macro arenas, professionals must define new models to prioritize their individual self care. Enhanced attention to practice boundaries, tools to refocus awareness and attention to one’s goals and objectives, will promote longevity and a higher quality of intervention.
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Outline:

A. Introduction
B. Ice Breaker
C. The Top 5 Issues that Impact our Resilience
D. The Tides of Change

Workforce studies/empirical data

Trends of the past 25 years


Workplace vs. Personal implications

E. Breakout:  What is your #1 Frustration at Work?
F. Breakout: What is your #1 Frustration outside of Work?

G Promoting Professional Resilience


Resilience defined


Resilience implications
Break
G. Promoting Professional Resilience cont’d:


Professional lessons/strategies to stay resilient


Self-care strategies to foster resilience

The Resilience Accountability Continuum defined

Revisioning defined


Revisioning exercise for individualized life care plan

Revisioning exercise processing

Strategies to “Revision” now!

Conclusion/Questions
Time: 90 minutes
Presentation Mode: PowerPoint, Lecture, interactive groups
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