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Abstract: Professional resilience promotes a sense of balance in the already chaotic world of today’s health and human services professional. However, even the most resilient professional becomes challenged by the ever-changing dynamics of their work environment

Join this interactive journey! Enhance your ability to reframe the culture of the work environment:

· Identify the obstacles that sabotage your interventions. 

· Develop a strategic plan to foster a collaborative spirit. 

· Effectively advocate for a workplace to inspire you and your colleagues. 

· Transform your workplace into an innovative model of resilience 
Learning Objectives:

1. Identify 4 trends that contribute to workplace stress for Health & Human Service Professionals

2. Demonstrate awareness of the available tools to enhance Workplace coping and assure Workplace Resilience

3. Define 5 strategies to maneuver workplace obstacles

Relevance to Social Work and Case Management Practice:


For the almost 11 million employees of the healthcare industry, one of the largest occupational sectors (Bureau of Labor Statistics, Occupational Employment Statistics, 2007) workplace stress has intensified over the past 25 years. Many factors have contributed such as fiscal factors, technological and treatment advances, safety and risk concerns, customer satisfaction and the vast availability via the internet of outcomes.  

As health and human service professionals expend more energy to meet the aforementioned stressors, their motivation and morale are further taxed. It is imperative that they regain control for the workplace by utilizing tools that accurately assess defined employee needs, provide a template for pilot programs and assure a unique resilient workplace environment. This will also promote career longevity for those within this industry that is so crucial to those we serve.
