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1. Self and balance amid chaos: Fostering a sense of Professional Resilience
Abstract:  We spend our careers advocating for & empowering others. We have personal lives where a majority of our energy is spent on those around us. Yet, how much time and energy do we invest in our own efforts? How often do we put ourselves first?  What does it take for us to get to that point? What lessons & strategies may one develop & integrate in their world to enhance balance amid that feeling of chaos that spirals around us? How can one “Revision” life to feel in control & purposeful? Does “how you spend your time, define who you are?”?  If the answer is NO, then you must attend this session (NASWVA PRE-APPROVED CEU PROGRAM)
2. Developing a Resilience Accountability Continuum: An Innovative Model to promote Self, Workplace & Lifespace Resilience 
Abstract: Self resilience serves as the foundation for how we present in life, guiding the choices we make and actions we take in our personal and professional environments. Making self resilience our priority takes us to a new level of accountability for our goals and objectives. Learn about the “Resilience Accountability Continuum’s” 3 Stages: Self, Workplace and Lifespace Unleash the power that our resilient self provides as we explore, assess and delineate what comprises, Workplace Resilience. Identify those factors essential to you! Strategize with colleagues on how to move past the obstacles impeding our professional development and zapping our morale! Promote an atmosphere at your workplace to inspire you and your colleagues!(NASWVA PRE-APPROVED CEU PROGRAM)
3. Practicing effectively amid ineffectiveness: Lessons of accountability for new Health & Human Service Professionals
Abstract: New generations of health & human services professionals enter a complex culture of practice with workplaces full of equally complex accountability concerns. Managing responsibility to clients, colleagues, employers & communities is tough enough. It becomes overwhelming when we factor in multiple layers of fiscal & regulatory issues, practice liability, the stasis & future of one’s profession and impact of political trends influencing social policy, legislation & budgeting. Confusion abounds as new grads negotiate a maze of decision-making they are not prepared for!  Be empowered by lessons to promote competence & confidence to accomplish the right thing, at the right time & for the right reasons in today’s complex accountability climate! (NASWVA PRE-APPROVED ETHICS CEU PROGRAM )
4. So you say your client is frustrating, Show me one who isn’t!
Abstract: These decades have drained the provider community as client needs reach critical mass!  We incorporate a philosophy of “the only thing constant is change” in our daily efforts, whether impacted by regulatory issues, resource access & fiscal constraints; but to no avail. While it is easy to wonder if there is a place where “the grass is greener.” it never manifests! Learn to reconcile this reality, while strategizing on individualized approaches to enhance coping with the daily frustrations of our clients.(NASWVA PRE-APPROVED CEU PROGRAM)
5. Case Management is about “the Big Picture”, but how big is your screen?
Abstract:  As Case Managers we profess to look at “The Big Picture”, of patient’s overall needs.  But how consistent is the scope of practice across our field?  How do we balance this lack of continuity, with achieving optimum outcomes? How does the lack of adherence to the standards of practice factor in? What key elements should be included in everyone’s daily efforts?  Learn how to effectively collaborate with each other when our screens are all different shapes and sizes?(NASWVA PRE-APPROVED CEU PROGRAM)
6. Does your hospital have what it takes for a “Real” Case Management department?  Implementation strategies for success!
Abstract:  You hear those magic words, “We want a Case Management Department”. You’ve been to presentations on implementation strategies, best practice & identified as your organization’s “expert”; but those questions race in your mind. Does my administration know what they’re asking?  How do you assure sensitivity to pre-existing cultures of practice? Who are your current customers? What do the words, Case Management mean for those within pre-existing department roles?  How do you assure calm amid the chaos that looms as this process unfolds?  Learn pragmatic strategies to maximize your efforts in this multifaceted endeavor! (NASWVA PRE-APPROVED CEU PROGRAM)
7. Assuring effective communications in Family/Team conferences:  A Case Manager’s challenge

Abstract:  Families are integral components of interdisciplinary teams. This collaboration can be marred by ineffective communications due to tensions around trust & control over “who knows best” for the patient.  Learn how structured Family/Team conferences make the difference in promoting effective interactions, while achieving enhanced experiences for all!
8. Was that fee or free?  Managing communication barriers
Abstract:   How does one reconcile the headaches encountered in working through the communication barriers that impact successful interventions in our practice?  Selective hearing turns the smoothest process into a challenging stressful nightmare.  Learn effective & creative strategies to regain control of your communication interventions!
9. The Intergenerational Spectrum: An innovative approach to End of Life care
 Abstract:  Interdisciplinary perspectives in End of Life care are well addressed in the literature. Taking that concept to the next level, this presentation focuses on interventions across the lifespan utilizing an “Intergenerational Spectrum”.  Dividing age ranges into specific life phase tasks, learn how to apply the concept of “Life Appraisal” to enhance practice with this population.  Attention is also on empowering strategies for professionals to maximize coping for patients, their support systems, & practitioner resilience!
